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MISSION STATEMENT





MISSION STATEMENT

In partnership with the community, we seek to improve the quality of life by providing services that support and protect families and individuals, and to encourage self-sufficiency and personal responsibility with compassion and respect.





SELECTED 2014 ACCOMPLISHMENTS

Medicaid
· Transitioned the payments for all Third Party Health Insurance and Medicare premiums from the archaic legacy system to the new state system
· Reorganized the team to maximize client service as we adjust to staffing changes and the ongoing state takeover of Medicaid administration.

Child Support
· Successfully transitioned the SCU Accounting Unit into DSS Accounting
· Increased our performance measures in establishing new support orders and paternity establishment

Workforce Development
1. Posted 486 job openings for 82 unique employers through our business services efforts.  
1. Increased the number of cash public assistance individuals finding jobs 11% over 2013. 

Temporary Assistance
· Increased Childcare Income Limit to 150% of the Poverty Level
· Transitioned the payments for Child Care to the Accounting Unit

Staff Development
· Provided input on new training initiatives and local district training needs as a member of the OCFS/OTDA Staff Development Advisory Committee.  
· Conducted Orientation for sixteen new employees hired in 2014. 
· Hosted a variety of training opportunities for staff, including “Understanding the Traumatized Child”, “The Adolescent Brain and High Risk Behaviors”, “Child Mental Health and Psychopharmacology” and “Bridges out Of Poverty”.

Accounting
· Teamwork prevailed as we prioritized and completed core functions despite significant staffing issues. 
· Successfully incorporated the Accounting staff and functions of the Child Support Unit and the Child Care program.

Youth Bureau
· In 2014 the Geneva Middle School received a grant which supports the Youth Bureau’s work on the development of an “Attendance Initiative”.   
· The Youth Board established goals for improving awareness of and access to local resources to meet the needs of children, youth and families in Ontario County.

Administration
· Served on a state work group to revise the OCFS Child Fatality Review process
· Completed the planning and installation of a duress alarm system in the Human Services Building
· Instituted a robo-calling process to support timely recertification of SNAP cases


Services
· Due to the transition of CATS to the Regional Transit Authority, DSS Transportation relocated back to the DSS. The move has improved communication between the two teams and supported improved transportation outcomes.
· Ontario County Foster Care team made 96.6% of their mandated foster care visits in 2014. This exceeds the state recommendation of 90%.
· Home Finding team certified 7 new foster homes and facilitated 14 adoptions





DEPARTMENT OF SOCIAL SERVICES
ORGANIZATIONAL CHART BY FUNCTION









PROGRAM CONTACTS



Administration			Eileen Tiberio				396-4015
					Commissioner

					Robert Kramer			396-4182
					Deputy Commissioner


Temporary Assistance			Andrea McGraw 			396-4075
					Head Social Welfare Examiner
					Kay Jennings				315-789-3517
					Head Social Welfare Examiner


Medical Services			Gary Kosmider			396-4089
					Head Social Welfare Examiner


Services				Matthew Grant			396-4130
					Director of Services


Child Support				Gayle Frost				396-4162
					Child Support Supervisor


Accounting				Rochelle Gray				396-4032
					Senior Fiscal Manager


Staff Development			Barbara Askew			396-4181
					Staff Development Coordinator


Youth Bureau				Patricia D’Amico			396-4035
					Youth Bureau Director


Workforce Development		Brian Young				396-4024
					Director of Workforce Development

AVERAGE MONTHLY
CASELOAD FIGURES

	
	2013
	2014
	Change

	Family Assistance
	414
	405
	-9

	Safety Net
	324
	377
	+53

	SNAP
	4979
	5086
	+107

	Community Medicaid
	5971
	6255
	+284

	Services
	964
	1050
	+86

	Day Care
	157
	211
	+54

	
	
	
	

	Net Change
	12,809
	13,384
	+575







Source:  BICS WMS Report WINR1240

TEMPORARY ASSISTANCE

Temporary Assistance manages the Family Assistance Program and the Safety Net Program.  These two programs provide temporary cash support to those who live below the poverty level.  The Temporary Assistance unit also manages the federal Supplement Nutrition Assistance (SNAP) Program (formerly known as Food Stamp Program), child care subsidies and the Home Energy Assistance Program (HEAP).

In 2014, the agency processed 5,231 Temporary Assistance applications, with a number of these being one-time only emergency payments or diversion payments.  This is a 10% increase over 2013.  While an applicant may be eligible for a one-time payment, unemployment benefits put most families over the income threshold for ongoing Temporary Assistance.  The ongoing Temporary Assistance caseload was comparable to 2013.  The Non-Temporary Assistance SNAP (NPA-SNAP) caseload continues to grow, increasing 2%.  This does not include individuals who receive SNAP attached to their SSI case. New SNAP applications increased 4.4% over 2013 to 411 per month.  

The Home Energy Assistance Program (HEAP) assists low-income families and individuals with their home energy costs.  Individuals and families in receipt of Temporary Assistance automatically are eligible for a HEAP benefit.  Individuals not in receipt of assistance must apply for the benefit.  Over 6,964 HEAP, HEAP Emergency and Furnace Repair and Replacement payments were made in the last HEAP season a 2% increase over 2013.  These payments totaled $2,631,255.00.
  
Moving employable clients into work continued to be a priority.  Every adult identified as employable is referred to Workforce Development (WD) for assessment and assistance in obtaining work.  The client, with an employment counselor, develops an employment plan that focuses on the goal of obtaining and maintaining work.  Recipients are required to spend at least 30 hours per week working and/or in work activities.  Work activities include job search, employment counseling, High School Equivalency classes, substance abuse treatment (if indicated) or assignment to a work site.  Recipients who have reached their 60 month federal limit meet more often with staff.  These meetings are intended to identify barriers to employment and help clients become employed.

As more clients become employed, our focus is shifting to the “hard-to-serve” individuals who remain on assistance.  These individuals generally have multiple barriers to employment:  low reading and/or math scores, low I.Q.s, learning disabilities, emotional or behavior problems, unidentified mental illness, physical limitations or lack of adequate social skills to maintain employment.  In 2014, we continued to develop additional services tailored to meet the complex needs of this population.  



Source:  BICS Caseload Distribution Summary Report
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All adults receiving cash assistance (TANF or Safety Net) are required to work and/or participate in employment activities, unless they meet exemption criteria outlined by the Office of Temporary and Disability Assistance (OTDA).  This expectation means an adult in a one-parent home works and/or is engaged in work activities 30 hours or more per week.  For two-parent families, the requirement increases to 55 hours per week.  OTDA uses these numbers to calculate the county’s “participation rate”, and reports them to the federal government quarterly.  

Situations which may require an exemption include disability, severe substance abuse, advanced age, having a child under the age of three (3) months at home or being needed at home to care for an incapacitated family member.  A recipient requesting exemption must provide satisfactory documentation of their need for exemption.  Some of these individuals may still be required to participate in work activities on a limited basis.

Being exempt from work requirements does not preclude an individual from working.  Rather, it keeps the Department from requiring that an individual work or participate in work-related activities to qualify for benefits.  Some exempt individuals are employed, and the Department is making concerted efforts to encourage anyone receiving assistance to participate. 

 
Source:  BICS Caseload Distribution Summary Report
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The Ontario County Department of Social Services administers the Office of Children and Family Services low-income child care program through the Temporary Assistance Unit.  In 2014, the income limit remained at 125% of the poverty limit or below for its child care program in order to make the program more stable and to find a way to deal with the families which were ending up on a waiting list due to lack of funds. The new eligibility guideline allowed the program to help working families that are at or under 125% of the poverty level to make child care more affordable. Effective, January 1, 2015, Ontario County was able to increase the income limit to 150% of the poverty limit or below to assist more of our low-income working families with child care expenses.   Each family is required to pay a family fee that is based on their income and household size directly to their child care provider.  Through a low-income child care grant, the child care unit is able to pay the balance of the cost of care (up to the current market rate) directly to the provider or to the parent if care is provided in the child’s home.  All providers that are eligible for a subsidy payment must be approved through the Office of Children and Family Services or Child and Family Resource Center.

MEDICAL ASSISTANCE (MEDICAID)

The Medicaid Unit in Ontario County is made up of several sub-units that are responsible for the myriad of programs that the New York State Department of Health has instituted over the years.  The primary programs include full Medicaid which pays for all medical care and Chronic Care which pays for nursing home services.  Smaller programs cover Medicare premiums, AIDS health insurance premiums, family planning services, Medicaid for the working disabled, and for pregnant women.  Each program has its own eligibility criteria.  

The total number of Medicaid applications registered in 2014 was 3502, a decrease of 30% below 2013.  The caseloads changed as follows:  Community Medicaid (+5%), Family Health Plus (-45%), SSI Medicaid (-2%), SSI Food Stamps, now known as SNAP (-1%), and Chronic Care (+0%). 

In 2014 223 children transitioned from Child Health Plus to Medicaid.  Children who are Medicaid eligible cannot opt to be on Child Health Plus.

The AD/DCAP Unit received 77 referrals for disability determinations for the Medicaid and Medicaid for the Working Disabled programs, of which 92% of the cases pursued were approved by the state review team.  The team also assists Temporary Assistance clients in applying for SSI benefits so they can transition from the cash assistance programs to a higher level of income through Social Security’s Supplemental Security Income Program.  

The Medicaid team receives applications through a variety of outside entities.  .  
· Outside agencies submit applications on behalf of individuals for the Medicare Savings Program.   
· The state sends the Department lists of people who may be eligible for payment of their Medicare Part B premium through Medicaid.  
· We work closely with Lifetime Care and several other area agencies to provide Medicaid coverage to pregnant women through the MOMS program.  
· The Department of Health now contracts with Clinton County DSS to process Medicaid applications for inmates of state prisons.  When a Medicaid case is opened for an incarcerated Ontario County resident the case is forwarded to the district to maintain the case and activate the coverage upon release.

Anyone in receipt of Medicaid in Ontario County who does not have other health insurance is mandated to enroll in a Managed Care Plan.  Four plans are now available to Ontario County residents: Excellus, MVP, Fidelis, and United Health Care.  New York DOH provides an employee from Maximus to provide the required education piece for new Medicaid recipients and to assist them in selecting the managed care plan that best suits them.

Beginning January of 2014 the New York State of Health, also known as the Exchange began taking Medicaid applications for those clients that qualified under the Modified Adjusted Gross Income or MAGI budgeting process.  This accounts for the decrease in applications noted above.  Applicants in certain categories are now required to apply through the Exchange.  Those four agencies, Thompson Health, S2AY Rural Health Network, Excellus and Fidelis that once assisted clients applying for Medicaid at the local DSS as Facilitated Enrollers are now known as Navigators, assisting clients that are required to apply through the Exchange.  Applications that the Exchange deem not eligible for MAGI budgeting are returned to the local district for processing. 

As of December of 2014, Ontario County began participating in the Managed Long Term Care Program.  Those Services such as LTHHC and home health aides will now be provided through Fidelis or iCIRCLE providers in Ontario County.  New clients in need of these services will have to enroll in one of these plans.  Those clients that are currently receiving these services through the County will be phased in to either plan.  Maximus assists clients in choosing a plan.       

The DOH Enrollment Center had taken about 78% of the Community Medicaid under 65 renewals in 2014.  While the Enrollment Center processes the renewals, the local district retains a role in these cases in forwarding information, acting as an advocate for the client, and in some cases processing renewals locally when DOH cannot process it for some reason.  The role of the Department will continue to change as New York State continues their takeover of Medicaid administration.

















Source:  BICS Caseload Distribution Summary Report

2014 MEDICAID (MA) CASELOAD BY MUNICIPALITY
as of 12/31/14[image: ]
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2014 CASELOAD

DISTRIBUTION BY MUNICIPALITY
NUMBER OF CASES
Data from 12/31/14


	Municipality
	Family
Assistance
	Safety Net Assistance
	Total Temporary Assistance
	Non-Public Assistance -Food Stamps Only
	Medicaid Only
	TOTAL

	Bloomfield (V)
	6
	5
	11
	47
	63
	132

	Bristol (T)
	5
	2
	7
	49
	94
	157

	Canadice (T)
	0
	1
	1
	68
	82
	152

	Canandaigua (C)
	58
	58
	116
	807
	923
	1962

	Canandaigua (T)
	19
	27
	46
	283
	360
	735

	Clifton Springs (V)
	3
	18
	21
	152
	185
	379

	East Bloomfield (T)
	3
	2
	5
	43
	85
	138

	Farmington (T)
	21
	22
	43
	453
	601
	1140

	Geneva (C)
	131
	100
	231
	1253
	1280
	2995

	Geneva (T)
	9
	12
	21
	148
	145
	335

	Gorham (T)
	17
	8
	25
	129
	175
	354

	Hopewell (T)
	14
	11
	25
	200
	533
	783

	Manchester (T)
	23
	9
	32
	241
	356
	661

	Manchester (V)
	9
	4
	13
	80
	109
	215

	Naples (T)
	2
	3
	5
	57
	76
	143

	Naples (V)
	4
	5
	9
	65
	95
	178

	Other
	5
	55
	60
	44
	413
	577

	Phelps (T)
	9
	3
	12
	139
	199
	362

	Phelps (V)
	10
	7
	17
	90
	122
	246

	Richmond (T)
	13
	11
	24
	129
	182
	359

	Rushville (V)
	0
	0
	0
	26
	26
	52

	Seneca (T)
	6
	2
	8
	63
	98
	177

	Shortsville (V)
	4
	3
	7
	63
	75
	152

	South Bristol (T)
	1
	0
	1
	40
	55
	97

	Victor (T)
	8
	12
	20
	161
	229
	430

	Victor (V)
	3
	4
	7
	67
	80
	161

	West Bloomfield (T)
	7
	4
	11
	91
	127
	240

	Total
	390
	388
	778
	4988
	6768
	13312





FRAUD

This unit operates a number of welfare fraud programs, including prevention, detection, investigation and referral for prosecution.  The Front End Detection System (FEDS) is designed to prevent ineligible individuals from receiving assistance at the time of application.  Activities include home visits to verify information, visit to job sites and an interview with applicants at DSS.  The investigation must be completed within 30 days.   The Fraud Unit continued with the new FEDS process in 2013 utilizing more in-Agency interviews which resulted in 810 new FEDS referrals.  These referrals resulted in a cost avoidance of $1,440,750.

Other fraud investigations result primarily from calls from concerned citizens and county staff who observe a situation and bring it to the attention of DSS staff.  The Fraud Unit is responsible for reviewing the information and investigating complaints that may constitute fraud. Staff conduct interviews, gather evidence and prepare material for prosecution through the District Attorney’s Office.  In 2014, referrals results in 32 arrests and 29 disqualifications of assistance.  Local courts ordered restitution in the amount of $58,984.74.

 

Source:  Fraud Database

SERVICES

The Services Unit provides an array of services including protective and preventive services for children and adults, foster care, adoption, supportive family services and long-term care services. Staff provide services intended to keep children in their own homes whenever possible.  When a child’s needs require an out-of-home placement, foster parents provide the primary placement alternative.  Group homes provide the necessary 24-hour awake service required by a small number of children in DSS custody.   These include primarily the Juvenile Delinquent and PINS (Person in Need of Supervision) populations. 
   
Services staff continue efforts to increase communication and interaction across DSS departments by implementing a “Penny War” in the spring and Spirit Week in the fall. Reaction to both events continues to be very positive. Staff also collected and distributed food for Thanksgiving baskets for needy families and organized the collection and orderly dispersal of Christmas gift donations for children on Foster Care, Preventive and Protective cases. 

Home Care is in the initial stage of the state takeover of the Managed Long Term Care. Most Home Care clients will transition to Managed Care Program during their yearly Medicaid recertification. The process is expected to take about a year. DSS will still manage a small number of home care clients. Children and those who need Level 1 housekeeping services will not transition to Managed Care.

Ontario County Foster Care caseworkers made 96.6% of their mandated home visits in 2014. This exceeds the state goal.

Reports of child abuse and maltreatment decreased slightly again in 2014. While the number of   reports have decreased CPS, has experienced a higher than average number reports with allegations of heroin and prescription drug misuse. These reports have resulted in a substantial increase in children placed in Foster Care and a record number of neglect petitions filed in Family Court in 2014. Despite these increases, staff continue to provide clients with high quality assistance to address the issues of child safety, permanency and well-being.

The Home Finding team certified 7 new foster homes in 2014 including 3 relative homes. Home Finding continues redoubled their efforts to find foster/ adoptive parents that will open their home for hard to place children. Staff made changes to the county website to make it easier to locate information on becoming a Foster/Adoptive parent.

We continue to contract with the Youth Advocate Program (YAP) to serve both children in care and children on Preventive cases. YAP services have eliminated the need for foster care, delayed foster care placement, or enabled children to be maintained in lower levels of care in a number of cases.
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	CPS 
Reports
	Abuse/Neglect (A/N) Petitions
	Juvenile Delinquent (JD) Petitions
	Out Of Home Placements

	
	
	
	
	A/N
	PINS
	JD w/ DSS
	JD w/OCFS

	2014
	1564
	55
	35
	45
	2
	6
	2

	2013
	1586
	38
	51
	32
	2
	6
	1

	2012
	1646
	45
	27
	29
	1
	8
	0

	2011
	1724
	39
	48
	35
	2
	10
	1

	2010
	1846
	42
	66
	36
	2
	5
	0

	2009
	1719
	38
	49
	37
	4
	9
	3

	2008
	1851
	31
	49
	29
	6
	13
	2

	2007
	1532
	47
	79
	39
	4
	9
	1

	2006
	1376
	52
	77
	25
	4
	11
	5

	2005
	1344
	59
	54
	37
	6
	7
	3

	2004
	1391
	68
	96
	37
	8
	11
	6






 
Source:  Services Database



Source:  Foster Care Database


Source:  Adult Protective Log Book




Source:  Intake Database







Source:  Child Protective Database
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2014 CHILD PROTECTIVE REPORTS BY MUNICIPALITY
TOTAL:  1444




CHILD SUPPORT ENFORCEMENT AND COLLECTION UNIT614
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During 2014, our collections continued to decrease as a result of the number of support orders that were modified in 2013 and 2014, resulting in reduced support orders.  These reductions are a result of unemployment and downsizing of many businesses.  Non-custodial parents are having a difficult time finding jobs commensurate with their previous earnings. 

Our office collected $11,882,774.03 in 2014.  Over 94% was distributed directly to the single parent families that we serve.  The balance of $706,278.55 was retained by the county to help defray the costs of providing Temporary Assistance, Medicaid, and Foster Care services provided to the residents of Ontario County.

During 2014, we worked to increase the number of our cases that have a current child support order.  We now have support orders on 93.59% of our cases.  The federal requirement is 80%.  Paternity has been established on 96.80% of our cases.  The federal requirement is 90%.  Medical support provisions are included on 74% of our orders.

We continue to partner with the County Attorney’s Office, the Ontario County Family Court, and the New York State Department of Taxation and Finance to establish, collect, and enforce our child support orders.

This office continues to be committed to help the single parent families of Ontario County to receive the financial and medical support to which they are entitled.


Source:  State of New York DSS157 Report

	Prior Years
	Current Assistance
	Never Assistance
	Former Assistance
	Total
Caseload

	2013
	705
	2324
	1461
	4490

	2012
	743
	2393
	1453
	4589

	2011
	697
	2393
	1453
	4703

	2010
	679
	2501
	1547
	4727

	2009
	628
	2555
	1621
	4804

	2008
	593
	2499
	1687
	4779

	2007
	569
	2252
	1576
	4397

	2006
	601
	1595
	2133
	4329

	2005
	548
	2059
	1647
	4254








Source:  State of New York DSS-1552 Report

Source:  NYS Title IV-D Summary of Collections and Distributions Monthly Rolls, A1

                                            
ACCOUNTING

Accounting is responsible for all accounting functions of the department, including preparing claims for federal/state reimbursement, processing vendor payments, maintenance of trust accounts/assets, recoveries, repayments and burials.

Total expenditures for 2014 were $49,419,936.  County cost of the total expenditures was $25,578,316 or 48%.  The percentage of program county costs varies by program - e.g. 71% for Safety Net and 0% for Family Assistance.  Other programs, such as HEAP, have no direct county cost.



Source:  12/31/14 HTE 310


Date Source:  12/31/14 HTE 310 



Source:  12/31/14 HTE 310


Date Source:  12/31/14 HTE

Source:  MARS Report 19


	ONTARIO COUNTY

	ANALYSIS OF PAYMENTS TO MAJOR MMIS PROVIDERS

	GROSS DOLLARS - 2014

	Institutions receiving over $1,000,000 of gross Medicaid dollars are listed below.

	
	 
	Added Rochester General and Highland Hospitals & FLACRA & NYS Catholic Health Plan Inc. 2014
	 
	 
	 
	

	 
	 
	                                    2014
	2013

	 
	Provider
	Grand Total
	Category Total
	 
	Category Description
	Category Total

	1
	Blue Choice/Blue Choice Optio
	 $    46,895,069 
	 $       46,895,069 
	 
	Managed Care
	 $       41,456,787 

	2
	Finger Lakes DDSO
	 $    11,799,120 
	 $       11,792,108 
	 
	HCBS Waived Services
	 $       31,522,527 

	
	
	 
	 $                    - 
	 
	Freestanding Clinics
	 $                    - 

	
	
	 
	 $              7,012 
	 
	Case Management Plans
	 $             66,611 

	
	
	 
	 $                    - 
	 
	LTHHC Waived Services
	 $              4,708 

	3
	Ontario County ARC
	 $    11,548,630 
	 $       10,580,223 
	 
	HCBS Waived Services
	 $         6,896,792 

	
	
	 
	 $           968,407 
	 
	Case Management Plans
	 $         1,009,854 

	4
	MM Ewing Continuing Cr Ctr Ad
	 $     6,278,228 
	 $         6,263,865 
	 
	SNF
	 $         6,414,926 

	
	
	 
	 $             14,363 
	 
	Other
	 $             14,407 

	5
	Center for Disability Rights
	 $     4,728,170 
	 $         4,680,010 
	 
	Personal Care - Regular
	 $         4,715,880 

	
	
	 
	 $                    - 
	 
	HCBS Waived Services
	 $                    - 

	
	
	 
	 $             48,160 
	 
	LTHHC Waived Services
	 $             56,278 

	6
	Clifton Springs Hospital
	 $     4,550,576 
	 $         3,486,651 
	 
	SNF
	 $         3,332,951 

	
	
	 
	 $           354,591 
	 
	Hospital Inpatient
	 $           521,011 

	
	
	 
	 $           709,334 
	 
	Hospital Outpatient
	 $           643,949 

	7
	MVP Health Plan, Inc/Preferred Care
	 $     4,326,040 
	 $         4,326,040 
	 
	Managed Care
	 $         3,511,471 

	8
	Living Ctr At Geneva South/North
	 $     3,990,076 
	 $         3,990,076 
	 
	SNF
	 $         5,079,137 

	9
	Ontario County Health Facility
	 $     3,395,826 
	 $         3,395,826 
	 
	SNF
	 $         3,215,712 

	10
	Strong Memorial Hospital
	 $     3,869,484 
	 $         3,422,169 
	 
	Hospital Inpatient
	 $         2,784,587 

	
	
	 
	 $           334,542 
	 
	Hospital Outpatient
	 $           284,263 

	
	
	 
	 $             66,917 
	 
	OP Methadone Clinic
	 $             87,091 

	
	
	 
	 $             12,740 
	 
	Drugs/Supplies
	 $             15,024 

	
	
	 
	 $             30,142 
	 
	Clinic-Freestanding
	 $             54,846 

	
	
	 
	 $              2,974 
	 
	Eye Appliances & DME
	 $                 498 

	11
	NYS Catholic Health Plan, Inc.
	 $     2,463,769 
	 $         2,463,769 
	 
	Managed Care
	 $         1,301,091 

	12
	Finger Lakes UCP
	 $     2,065,692 
	 $           395,634 
	 
	Freestanding Clinics
	 $           468,214 

	
	
	 
	 $         1,353,580 
	 
	HCBS Waived Services
	 $         1,530,316 

	
	
	 
	 $           316,478 
	 
	Case Management Plans
	 $           335,957 

	13
	Elmira Psychiatric Center
	 $     2,007,040 
	 $           383,802 
	 
	Hospital Inpatient
	 $           691,917 

	
	
	 
	 $         1,465,984 
	
	Hospital Outpatient
	 $         1,020,282 

	
	
	 
	 $                    - 
	
	Other
	 $                    - 

	
	
	 
	 
	
	Pre-paid Mental Health Plan
	 $                    - 

	
	
	 
	 $           128,403 
	
	School Supportive
	 $           228,349 

	
	
	 
	 $             28,851 
	
	Rehab-Other
	 $             20,297 

	14
	Soldiers and Sailors Hospital
	 $     1,924,420 
	 $         1,867,600 
	 
	SNF
	 $         1,998,661 

	
	
	 
	 $             56,820 
	
	Hospital Inpatient
	 $           108,924 

	
	
	 
	 $              8,380 
	
	Hospital Outpatient
	 $             16,021 

	15
	Lakeview Mental Health ICM MH
	 $     1,914,430 
	 $           865,321 
	 
	Rehab Other Total
	 $           884,594 

	
	
	 
	 $         1,049,109 
	
	Case Management Plans
	 $           329,535 

	16
	Wayne Health Care
	 $     1,321,540 
	 $         1,321,540 
	 
	SNF
	 $         1,361,016 

	17
	F.F. Thompson Hospital
	 $     1,137,628 
	 $           599,707 
	 
	Hospital Inpatient
	 $           522,749 

	
	
	 
	 $           537,921 
	 
	Hospital Outpatient
	 $           523,591 

	18
	Pathways, Inc
	 $     1,239,540 
	 $           633,836 
	 
	HCBS Waived Services
	 $           608,991 

	
	
	 
	 $           605,704 
	 
	Rehab Other Total
	 $           693,166 

	19
	Lochland School
	 $     1,203,444 
	 $         1,180,929 
	 
	HCBS Waived Services
	 $         1,170,387 

	
	
	 
	 $             22,515 
	 
	Case Management Plans
	 $             23,527 

	20
	Elm Manor Nursing Home
	 $     1,152,294 
	 $         1,152,294 
	 
	SNF
	 $         1,037,103 

	
	Source: MARS 4th Quarter, MARS19 Report
	
	
	
	






ONTARIO COUNTY DEPARTMENT OF SOCIAL SERVICES
SUPPORT TO COUNTY DEPARTMENTS
JANUARY 1, 2014 – DECEMBER 31, 2014


Funding for many other departments flows through the DSS budget.  In 2014 – $3 million funded other departments as noted.


	Probation/Workfare
	$332,915.00

	County Attorney
	$937,449.00

	Probation/COPS Program
	$491,484.00

	Information Systems
	$247,91.78

	Transportation
	$123,780.00

	Finance
	$213,255.03

	Archives
	$47,132.58

	Sheriff Department
	$162,109.20

	Courier Services
	$0.00

	Finger Lakes Community College
	$30,979.45

	Vehicle Maintenance
	$42,073.03

	Public Health
	$82,994.00

	Turnings
	$15,900.00

	Printing/Copying
	$24,037.97

	Mail
	$68,241.24

	Office for the Aging
	$112,094.00

	TOTAL
	$2,932,406.28












STAFF DEVELOPMENT

This unit coordinates training provided by various agencies, local providers, and the county.  During 2014, ninety-three local trainings were provided to staff as well as numerous state trainings. Some of the local trainings offered were Defensive Driving, Bridges out of Poverty, Employment Training, Supervisory Leadership Training, Addictions/Opiates Training and Orientation for new employees. There were 16 offerings of Orientation with the hiring of 13 new employees as well as 3 transfers from departments from within the county. 

The unit coordinates all state-sponsored training. There is mandated training for all child protective caseworkers.  The requirement is for all child protective services workers to have six hours of training annually.  These trainings have to be approved by the Office of Children and Family Services and tracked by Staff Development.  The mandate also includes required Supervisory Training for child protective supervisors. Training is available for Medicaid, Temporary Assistance, Child Support and Workforce Development staff through state contracts.  

Technology has changed the face of training. More and more courses are being offered via iLinc (computer–based training), webinars and training space courses (computer-based training). This gives flexibility to staff and decreases the time traveling as well as time spent out of the office. 

The unit is the liaison with the Finger Lakes Community College and Empire State College.  Both educational institutions have contracts with the Department of Social Services that allow employees to earn college credits toward a degree program or to enhance skills related to the job.  In 2014 two employees received a Bachelor’s Degree through Empire State College with several employees remaining in the program working on their degree. Three employees are pursuing an Associate’s Degree through Finger Lakes Community College. Both contracts provide excellent opportunities for staff to further their education while continuing to work. 

In 2014, the Social Work Education Consortium Rochester Region continued its goal to “stabilize and professionalize the public child welfare workforce” with education, training and workshops.  Through participation in the Consortium, the region sponsored three trainings held in Ontario County for child welfare and child protective staff. The trainings were: Understanding the Traumatized Child, The Adolescent Brain and High Risk Behaviors and Child Mental Health. These opportunities were possible due to funding from the consortium.
            
The Staff Development Unit continues to adhere to its mission of securing the best training and educational opportunities for staff and be available as a resource.  
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WORKFORCE DEVELOPMENT

The Workforce Development Unit provides employment activities for all public assistance applicants and recipients, as well as SNAP recipients.  Services include orientation, assessment, job readiness training, job search assistance, career exploration, work experience, vocational training, basic skills training, on-the-job training, case management and post employment services.  

Workforce Development is a partner in Finger Lakes Works, the local Workforce Development System that covers Ontario, Seneca, Wayne and Yates Counties.  The Workforce Investment Act provides universal access to programs and services for all job seekers and businesses.  Our Hopewell office provides a fully equipped resource room for all job seekers capable of self-directed use of computers, tutorials, phones and printed material to assist in their job search.  

The Business Service Representative provides businesses in Ontario County with assistance in employee recruitment efforts, access to training grants and other human resource needs.  The On the Job Training program provides a financial incentive to cover the extraordinary costs to hire and train job seekers that lack all of the skills necessary to perform the job.  This program is a win/win for both the employer and job seeker.  The Business Services Representative works closely with Economic Development staff to gather and provide workforce intelligence to assist in the retention expansion and attraction of businesses in Ontario County.  

Youth programs target individuals 16 – 21 years old with barriers to employment or at-risk characteristics, including high school drop outs, foster care youth, teen parents, offenders, public assistance recipients, homeless and runaway youth.  Programs and services are coordinated with other youth service providers and partners to provide comprehensive, individualized services to meet the needs of youth and the labor market.  

Our Temporary Assistance for Needy Families (TANF) Summer Youth Employment Program provides 14-20 year old eligible youth with jobs at non-profit, government and private employers.  Youth obtain valuable skills, work ethics and references for jobs well done.
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The consolidation of OCFS funding streams to one Youth Development allocation for the county resulted in an RFP process which yielded the implementation of several new programs and continued funding to sustain local Youth Development efforts.  

The youth board elected to fund the newly developed George M. Ewing drop in teen center at the Canandaigua Salvation Army.  While attempts to get this program off the ground in previous years were unsuccessful, it has boasted good results in attendance in the first year of funding.  An evaluation of the program showed that the program is consistently using best practices known to influence positive youth development outcomes.  

All total the Youth Bureau funded programs served 2088 youth across Ontario County with direct services.  Additionally, the Youth Bureau and Board attended events including; the Naples Youth Expo, Festival of Nations, and Geneva Reads events which reach thousands of children and families annually.  Below depicts the youth served by program and funding. 

	

Agency
	Program
	Annual youth served
	
Funding Allocated

	Boys and Girls Clubs of Geneva
	Youth Development Program
	475
	$10,000

	Cornell Cooperative Extension
	Young Adults Adventure Camp
	18
	$6,300

	Safe Harbors of the Finger Lakes
	Girls Circle Boys Council
	81
	$8,887

	Partnership for Ontario County
	Youth Court
	105
	$10,000


	Big Brother Big Sister of Greater Rochester
	Ontario Co. Mentoring Program
	280
	$10,000


	Victor Parks and Recreation
	CIT and Leadership Program
	22
	$1,624


	Clifton Springs Library
	Read to Succeed
	91
	$1,765

	Town of Richmond
	Town of Richmond Recreation
	368
	$5000

	Family Counseling of the Finger Lakes
	Counseling, Education and Support for Youth with multiple Adverse Childhood Experiences
	10
	$9,949

	Canandaigua Salvation Army
	George M. Ewing Youth and Family Center Drop-in Program
	58
	$7,000

	Legal Assistance of the Finger Lakes
	Educational Advocacy Project
	14
	$4,200

	Victor Free Library
	Summer Reading Plus
	520
	$2,058

	Child and Family Resources
	Young Parents/Project Promise
	46
	$2,733

	Total
	
	2088
	$79,516



In 2014 The Ontario County Youth Bureau and Board recognized twenty-seven (27) high school youth who have demonstrated a commitment to character, community service and leadership with special consideration being given to those youth who have done so despite having also faced adversity.   Their stories included using their own experiences to improve that of others.  One young man with brain cancer created a super hero doll for children facing acute illnesses like his own and goes out of his way to help others.  Others have faced chronic illness, loss of parents, and numerous other social and emotional traumas only to rise above their adversity to help make their world a better place for others.  The consistent message sent by these all inspiring youth is “if I can, then you can”.   
   
The Youth Bureau will provide consultant services to the Geneva Middle Schools Attendance Initiatives.  This collaborative effort will use data analysis to identify and implement strategic priorities to increase awareness and mobilize the community to address this important issue.  Chronic absences and truancy are primary indicators of risk of failing to graduate amongst students.  Patterns of absenteeism which may begin as early as pre-school are known to cause learning gaps which by sixth grade are predictors of failure to graduate.  Early interventions which address barriers to school attendance combined with a social marketing campaign to influence social norms are expected to improve outcomes for students.  

The strategic priorities of the Youth Advisory Board and the Bureau for 2015 are to increase awareness of the Services, Supports and Opportunities available to Ontario County’s children, youth and families.  By assessing the online or social media, printed and other means of communicating with Ontario County’s children, youth and families it seeks to improve the awareness and participation of youth in programs.  
  

  
 



 
GLOSSARY


CC	Chronic Care- medical assistance coverage for people in long-term care, i.e. nursing homes 

DOB  	Department of the Budget

DOH  	Department of Health

DOL	Department of Labor

FA 	Family Assistance-a federally funded cash program that provides temporary assistance to needy families that include a minor child living with a parent

FFFS 	Flexible Fund for Family Services

HCBS	Home Community Based Services- non-medical services that can be provided to certain individuals to keep them in the community, paid by Medicaid through a waiver

JD 	Juvenile Delinquent- a person over seven and less than sixteen years of age who has committed an act that would constitute a crime if committed by an adult

MA	Medical Assistance-a program to assist low-income persons in obtaining and paying for medical care

MMIS	Medicaid Management Information System- a computerized system for claims processing which also provides information upon which management decisions can be made

OCFS Office of Children and Family Services

OPWDD  Office for People with Developmental Disabilities

OTDA  Office of Temporary and Disability Assistance

PCA	Personal Care Aide- some or total in home assistance for certain populations with personal hygiene, dressing, feeding, nutritional and environmental support and health-related tasks 

PINS	Person in Need of Supervision- a juvenile under the age of 18 who is a habitually truant, or is incorrigible, ungovernable, or habitually disobedient and requires supervision or treatment.

SN	Safety Net-non federally funded cash program for adults, childless couples, children living apart from relatives, families of persons found to be abusing drugs or alcohol, families of persons refusing drug/alcohol screening assessment or treatment, persons who have exceeded the 60 month limit.

SNAP	Supplemental Nutrition Assistance Program - a federally mandated program with the purpose of reducing hunger and malnutrition by supplementing the food purchasing power of eligible low income individuals. Previously known as Food Stamps.

SPOA 	Single Point of Accountability

SSI	Supplemental Security Income- a federally supported and administered benefit program for eligible individuals or couples who are 65 or over, or who, regardless of age, are certified blind or certified disabled

TA	Temporary Assistance- temporary help for needy adults and children. Temporary Assistance Programs include Family Assistance and Safety Net Assistance.
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AVERAGE MONTHLY APPLICATIONS REGISTERED
January	
2009	2010	2011	2012	2013	2014	February	2009	2010	2011	2012	2013	2014	March	
2009	2010	2011	2012	2013	2014	April	
2009	2010	2011	2012	2013	2014	May	
2009	2010	2011	2012	2013	2014	June	2009	2010	2011	2012	2013	2014	July	2009	2010	2011	2012	2013	2014	August	2009	2010	2011	2012	2013	2014	September	2009	2010	2011	2012	2013	2014	October	2009	2010	2011	2012	2013	2014	November	2009	2010	2011	2012	2013	2014	December	2009	2010	2011	2012	2013	2014	SNAP 	2009	2010	2011	2012	2013	2014	324.16666666666669	345.25	368.66666666666669	380	393.58333333333331	411	Medicaid	2009	2010	2011	2012	2013	2014	335.16666666666669	385.41666666666669	388.5	404.08333333333331	418.75	291.83333333333331	Temporary Assistance	2009	2010	2011	2012	2013	2014	331.08333333333331	338.08333333333331	346.91666666666669	347.16666666666669	391.66666666666669	435.91666666666669	Services	2009	2010	2011	2012	2013	2014	24.75	29.333333333333332	41.75	23.166666666666668	28.5	29.916666666666668	



SAFETY NET (SN) AVERAGE MONTHLY CASELOAD
(Adults; Families over 5 year federal time limit)
January	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	SN Yearly Avg.	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	361.5	331.5	298.41666666666669	293.25	325.33333333333331	325.58333333333331	330.33333333333331	318.75	323.58333333333331	376.91666666666669	


  SAFETY NET CASELOAD BREAKDOWN BY WORK REQUIREMENT STATUS
Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	0.28037383177570091	0.71962616822429903	
SAFETY NET (SN) REASONS FOR EXEMPTION FROM WORK
REQUIREMENTS

Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	
Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	
Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	
Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	
Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	
Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	
Recipient is a Child Under 16 	Parent or Caretaker Relative of child under 12 months	Advanced Age 	Non Head of Household in school full-time 	Incapacitated 	Temporary Illness 	Substance Abuse	Contesting Employability	Other Reasons	0.19439252336448598	0.02	7.0000000000000007E-2	1.4953271028037384E-2	0.02	0.23551401869158878	0.11962616822429907	3.925233644859813E-2	0.28999999999999998	

FAMILY ASSISTANCE (FA) AVERAGE MONTHLY CASELOAD
(Families on assistance less than 5 years)
January	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	TANF Yearly Avg.	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	373.83333333333331	373.5	355.66666666666669	326.83333333333331	336.41666666666669	380.58333333333331	409.58333333333331	418.91666666666669	414.08333333333331	405	


TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF) CASELOAD BREAKDOWN BY LENGTH OF TIME ON ASSISTANCE FOR CURRENT CASELOAD
0-2 years	3-5 years	6-9 years	10+ years	
0-2 years	3-5 years	6-9 years	10+ years	0-2 years	3-5 years	6-9 years	10+ years	0-2 years	3-5 years	6-9 years	10+ years	
0-2 years	3-5 years	6-9 years	10+ years	0-2 years	3-5 years	6-9 years	10+ years	0-2 years	3-5 years	6-9 years	10+ years	0-2 years	3-5 years	6-9 years	10+ years	
0-2 years	3-5 years	6-9 years	10+ years	0-2 years	3-5 years	6-9 years	10+ years	
0-2 years	3-5 years	6-9 years	10+ years	0.84517766497461932	8.8832487309644673E-2	4.3147208121827409E-2	2.5380710659898477E-2	

FAMILY ASSISTANCE (FA) CASELOAD BREAKDOWN
Child Only Cases	Family Cases	Child Only Cases	Family Cases	
Child Only Cases	Family Cases	Child Only Cases	Family Cases	Child Only Cases	Family Cases	Child Only Cases	Family Cases	Child Only Cases	Family Cases	Child Only Cases	Family Cases	Child Only Cases	Family Cases	Child Only Cases	Family Cases	


Child Only Cases	Family Cases	0.51	0.49	

FAMILY ASSISTANCE (FA) ADULT CASELOAD BY WORK REQUIREMENT STATUS

Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	Required to participate in work activities	Exempt from work requirements	
Required to participate in work activities	Exempt from work requirements	0.17	0.83	Required to participate in work activities	Exempt from work requirements	145	719	
Required to participate in work activities	Exempt from work requirements	0.16782407407407407	0.83217592592592593	

FAMILY ASSISTANCE (FA) REASONS FOR EXEMPTION FROM WORK REQUIREMENTS
Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	
Recipient is a Child Under 16 Years	Parent or Caretaker Relative of a Child in the Household Under 12 Months of Age	Non Head of Household Child in School Full-Time	Parent Needed in Home to Care for an Incapacitated/Disabled Household Member	Temporary Illness	Incapacitated/Disabled	Other Reasons	0.6967592592592593	1.7361111111111112E-2	5.0925925925925923E-2	1.1574074074074073E-2	5.3240740740740741E-2	0.05	0.12152777777777778	

FOOD STAMPS AVERAGE MONTHLY CASELOAD
February	
2007	2008	2009	2010	2011	2012	2013	2014	March	
2007	2008	2009	2010	2011	2012	2013	2014	April	2007	2008	2009	2010	2011	2012	2013	2014	May	2007	2008	2009	2010	2011	2012	2013	2014	June	2007	2008	2009	2010	2011	2012	2013	2014	July	2007	2008	2009	2010	2011	2012	2013	2014	August	2007	2008	2009	2010	2011	2012	2013	2014	September	2007	2008	2009	2010	2011	2012	2013	2014	October	2007	2008	2009	2010	2011	2012	2013	2014	November	2007	2008	2009	2010	2011	2012	2013	2014	December	2007	2008	2009	2010	2011	2012	2013	2014	SSI-FS Yearly Avg	
2007	2008	2009	2010	2011	2012	2013	2014	934.91666666666663	967.25	1008.75	1095.3333333333333	1140.5833333333333	1167.1666666666667	1166.6666666666667	1153.75	NPA-FS Yearly Avg 	
2007	2008	2009	2010	2011	2012	2013	2014	1676.25	1877.0833333333333	2450.9166666666665	2985.9166666666665	3332.6666666666665	3468.1666666666665	3629.6666666666665	3764.4166666666665	FS-Mix Yearly Avg	
2007	2008	2009	2010	2011	2012	2013	2014	111.16666666666667	114.08333333333333	133.75	147.16666666666666	157.08333333333334	169.41666666666666	181.75	168.25	



DAY CARE AVERAGE YEARLY CASELOAD
2009	2010	2011	2012	2013	2014	
2009	2010	2011	2012	2013	2014	
2009	2010	2011	2012	2013	2014	
2009	2010	2011	2012	2013	2014	312.91666666666669	343.41666666666669	347.53846153846155	247.91666666666666	157	211.18181818181819	


COMMUNITY MEDICAID AVERAGE MONTHLY CASELOAD
January	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	Comm. MA Yearly Avg.	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	3547.5833333333335	3459.8333333333335	3322.5833333333335	3451.1666666666665	4136.75	4906.833333333333	5491.083333333333	5708.833333333333	5971.083333333333	6254.5	


MA-SSI AVERAGE MONTHLY CASELOAD
January 	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	MA-SSI Yearly Avg.	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	1663.5833333333333	1684.1666666666667	1717.1666666666667	1772.5833333333333	1815.5	1880.75	1930.4166666666667	1972.3333333333333	2021.5	1976.0833333333333	


CHRONIC CARE AVERAGE MONTHLY CASELOAD
January	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	CC-MA Yearly Avg.	
2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	429.66666666666669	439.91666666666669	443.33333333333331	457.5	454.66666666666669	481.83333333333331	479	487.66666666666669	475.33333333333331	477	


FRAUD SUMMARY

Fraud Referrals	2006	2007	2008	2009	2010	2011	2012	2013	2014	520	546	433	391	521	432	542	593	578	Arrests	2006	2007	2008	2009	2010	2011	2012	2013	2014	49	32	40	21	22	28	35	41	32	Disqualifications (TA,FS,Childcare)	2006	2007	2008	2009	2010	2011	2012	2013	2014	56	46	34	25	13	30	33	31	39	FEDS Referrals	2006	2007	2008	2009	2010	2011	2012	2013	2014	335	537	496	519	743	842	790	860	810	



SERVICES AVERAGE MONTHLY CASELOAD
January	682

2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	Yearly Average	
2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	893.16666666666663	987.58333333333337	981.33333333333337	958.25	1196.9166666666667	1110.75	1045.8333333333333	1037.25	1008.9166666666666	963.91666666666663	1049.75	


AVERAGE YEARLY NUMBER OF CHILDREN SERVED IN FOSTER CARE
January	
2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	Yearly Average	
2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	58	81.416666666666671	73.166666666666671	75.083333333333329	64	59.166666666666664	64.25	72.666666666666671	61.583333333333336	60.666666666666664	86	


ADULT PROTECTIVE REFERRALS

January	
2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	Yearly Average	
2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	113.91666666666667	122.91666666666667	135.16666666666666	127	132.41666666666666	134.5	142.75	131.25	130.83333333333334	141.91666666666666	154.41666666666666	


LONG TERM HOME HEALTH CARE PROGRAM (LTHHCP)/
PERSONAL CARE AIDE (PCA) AVERAGE MONTHLY CASELOAD

January	
2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	February	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	March	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	April	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	May	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	June	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	July	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	August	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	September	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	October	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	November	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	December	2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	Yearly Average	
2004	2005	2006	2007	2008	2009	2010	2011	2012	2013	2014	200.33333333333334	219.25	201.58333333333334	192	192	228.25	265.08333333333331	284	253.66666666666666	252.83333333333334	256	


CHILD PROTECTIVE SERVICES (CPS) REPORTS
# Indicated	
2008	2009	2010	2011	2012	2013	2014	302	410	477	425	403	428	411	# Unfounded	
2008	2009	2010	2011	2012	2013	2014	907	1124	1275	1248	1081	1094	1068	# Undecided	
2008	2009	2010	2011	2012	2013	2014	642	185	143	57	162	62	80	# CP Reports	
2008	2009	2010	2011	2012	2013	2014	1851	1719	1846	1723	1646	1584	1564	# Children	
2008	2009	2010	2011	2012	2013	2014	3952	3648	3931	3651	3388	3383	3325	



2014 SUPPORT COLLECTION CASELOAD
TOTAL: 4412










Current Assistance	Former Assistance	Never Assistance	757	1413	2242	

TOTAL ANNUAL SUPPORT COLLECTIONS
2008-2014






12200397.220000001	12052674.9	12297211.83	12223344.57	12535290.560000001	12299594.289999999	11882774.029999999	

Reimbursement to County vs. Monies Paid to Families 
2014
 Total: $11,882,774.03


DSS Reimbursement to County	Medical reimbursement to County	Foster Care reimbursement	CSS (passed directly to families)	Disregard ( passed directly to Temporary Assistance Families)	404932.11	70778.080000000002	43608.55	11176495.48	186959.81	
ACTUAL EXPENDITURES VS. COUNTY COST


Actual Expenditures	
2010	2011	2012	2013	2014	41752012	47840737	48776665	48666172	49419936	County Cost	
2010	2011	2012	2013	2014	18322520	21726604	23596525	24199260	25578316	



FUNDING SOURCES
WHERE THE MONEY COMES FROM
2014 TOTAL EXPENDITURES:  $48,666,172

Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	Federal	State	Other	Local	
Federal	State	Other	Local	13429465	8854045	1558110	25578316	

WHERE IT GOES
2014 COUNTY COST

TOTAL = $25,578,316

Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	Medicaid	Administration	Foster Care	Safety Net	Other 	
Medicaid	Administration	Foster Care	Safety Net	Other 	
Medicaid	Administration	Foster Care	Safety Net	Other 	18450600	2893856	440643	2147169	1646048	

NET LOCAL SHARE OF MEDICAID EXPENDITURES

Total	
2009	2010	2011	2012	2013	2014	Medicaid	
2009	2010	2011	2012	2013	2014	12071691	12247308	15548060	16545875	17005704	18450600	


TOTAL MEDICAID EXPENDITURES

Local Share MA Expenditures	2010	2011	2012	2013	2014	Total MA Expenditures	2010	2011	2012	2013	2014	SNF/HRF (nursing homes)	2010	2011	2012	2013	2014	30795354	33204626	31807518	31894477	30349661	Hospital/Clinics	2010	2011	2012	2013	2014	13249609	14454068	12213772	12021166	13234037	PCA/Home Health Aide	2010	2011	2012	2013	2014	10587244	9295496	9389339	8692835	8898777	Drugs	2010	2011	2012	2013	2014	11544769	10420707	2528974	1824949	2365274	Physicians	2010	2011	2012	2013	2014	4186824	4721642	3817039	3485567	3360479	Other	2010	2011	2012	2013	2014	3641722	4707372	4085064	5558987	6358548	HCBS Waivered Services	2010	2011	2012	2013	2014	40944820	36499505	43880313	44979590	28977154	Prepaid Care	2010	2011	2012	2013	2014	29413556	32627396	42410340	48435782	57138370	



 APPLICANTS SEEN FOR ORIENTATION

Safety Net	
2006	2007	2008	2009	2010	2011	2012	2013	2014	1232	1061	1281	1408	1503	1431	1368	1482	1389	Family Assistance	
2006	2007	2008	2009	2010	2011	2012	2013	2014	744	920	869	945	944	841	846	911	792	Food Stamps	
2006	2007	2008	2009	2010	2011	2012	2013	2014	545	640	868	1046	1089	1260	1287	1177	1206	






 APPLICANTS PARTICIPATING IN EXPLORING EMPLOYMENT SEMINAR
Safety Net	
2006	2007	2008	2009	2010	2011	2012	2013	2014	670	585	669	648	776	710	660	765	709	Family Assistance	
2006	2007	2008	2009	2010	2011	2012	2013	2014	416	519	489	498	505	445	438	473	419	Food Stamps	
2006	2007	2008	2009	2010	2011	2012	2013	2014	178	161	252	333	323	404	382	361	309	






APPLICANTS SEEN FOR JOB SEARCH SERVICES
Safety Net	
2006	2007	2008	2009	2010	2011	2012	2013	2014	465	371	455	481	540	557	537	511	432	Family Assistance	
2006	2007	2008	2009	2010	2011	2012	2013	2014	376	346	337	422	460	426	382	355	325	
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