
Ontario County Email Encryption 

In order to protect sensitive data, Ontario County uses email encryption when sending 
messages to external recipients.  When an email is encrypted, the recipient will receive an 
email message similar to what is displayed below.  Please follow the instructions in the message 
to retrieve the encrypted message. 

 

 

This is an encrypted message from <sender>@co.ontario.ny.us.  

To view your secure message, click here, or copy and paste the URL at the bottom of this email 
into your browser. 

Need Help? See these tips below:  

• If this is your first time opening an encrypted email from Ontario County, you'll need to 
create a password within the secure webpage link above. 

• Your password will need to be 8 or more characters and must contain 1 special character 
such as: ! @ # $ % ^ & * ( ) 

• You'll be able to reply to the encrypted email and maintain encryption from within the 
secure web site once logged in. 

• If you are having trouble accessing the web site or creating a password, please contact the 
helpdesk or technical support. 

• Alternatively, the Ontario County help desk may be able to help, at (585)396-8856.  

This secure email will only be available for 30 days. 
 
https://encrypt.barracudanetworks.com/login?nid=U2FsdGVkX1%2B87B9R04oSjOwjhXLqfU
GhdQKhW4mfz%2FwYZVgmBup3C1yBd0dLpO82Rrj%2FWYI6XP%2BiV7HieBSx5RF9a5a
a5gLm6RR0YQuVE6%2FFT7%2FHCWECnmWwzIa8eWTFKBh6oobhE7lDcBnpaBCD6uhhu
wgFtZI%2FnnPMjl6Cax8B9feyZUw8BFqHXhrPMz5ie6BFCfwR91AgJ1LW6XGZK960W74D  
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